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1. AT AJIBHI ITOJIOKEHHSA

1.1. [e IlonmoxeHHsI 3aKpIIIIIOE €IUHUN TOPSAIAOK 1H(POPMYBAHHS CIIOKHBAYIB
HI0JI0 HaJaHHA nociayr crnoxuBdoro kpeautyBanHa TOBAPUCTBOM 3
OBMEXEHORK BIAITOBIJAJIBHICTIO «CITI ®AKTOP» (mam —ToBapucTBo), €
BHYTPILIHIM JOKYMEHTOM ToBapucTBa, 10 pO3pOOICHHIA 3 METOI0 BU3HAYCHHS €IMHUX
npaBui iHGOPMAIIHHOTO 3a0€3IMeUeHHs] CIIOKUBAYIB - KIJIIEHTIB CTOCOBHO JISUIBHOCTI
ToBapucTtBa Ta HajgaHHSA (IHAHCOBUX MOCHYr, 30KpPEMa IOCIYT CIIOKHBUYOTO
KpEAUTYBaHHS.

1.2. TlonoxkeHHs pO3pOOJIEHO Ta 3aTBEPKEHO 3 METOI0 BUKOHAHHS BHUMOT
3aKOHO/ABCTBA YKpAiHW CTOCOBHO CIIO’)KMBUOTO KPEIWUTYBaHHS Ta JISUIBHOCTI
He0aHKIBChKHMX (PIHAHCOBHMX YCTaHOB.

1.3. TlomoxxeHHS € BHYTPIIIHIM JOKYMEHTOM, JIOTPUMAaHHS BUMOT SIKOTO €
000B’SI3KOBUM 151 TIpalliBHUKIB ToBapucTBa.

1.4. ITonoxxeHHst po3minieHo Ha odiuiiiHoMy BeO-caiiTi ToBapucTBa BiAIOBIAHO
10 BuMor [TosoxxeHHst ipo 1HGOPMAITIO 010 CIIOKUBYOTO KPEIUTYBaHHS.

1.5. TepmiHU Ta BUBHAYEHHS, IO BUKOPUCTOBYIOTHCS Y IbOMY MOJIOKEHHI:

IndopmyBanns cno:xkuBauya — HajlaHHA (po3KpUTT) 1HPOpMarii ToBapucTBOM
CrnoxxuBady BIATOBITHO IO BUMOT 3aKOHOJABCTBA Y KPaiHH 11010 TOCIYTH CIIOKHBYOTO
KpeIuTy, HaJaHHS MIHIMaIbHOTO 00ciary iHdopMmalii mnpo yMOBH Ta ICTOTHI
XapaKTEPUCTUKH 1I1€i MOCTyry, BU3HAYeHOI UM [loJ0XKEeHHSIM, HUISIXOM PO3MILIEHHS
Takoi iHpopMaiiii Ha Bi1acHoMy BeO-caiiTi ToBapucTBa, y pexiiamMi, HagaHHs 1H(popmarrii
i 4ac KOPUCTYBaHHS IMOCIYTOI0 3 HAJIaHHS CIIOKMBUYOTO KPEIUTY, a TAKOXK HaJlaHHs
1HI101 1H(pOopMaIlii, nepeadadyeHoT BHyTPIIIHIMH IOKyMEeHTaMu TOBapuCTBa,;

IctoTHa XxapakTepucTHMKa NOCIAYTM 3 HAJAAHHS CIOKMBYOI0 KpeauTy —
BIJIOMOCTI Ta/a00 naHi MpO MOCIYry 3 HaJaHHSA CIOXHBYOrO KpPEIUTy, BHU3HAYEHI
[TonoxenusMm, 3atBepxeHoro [octanosoto Ipasninas HAIIIOHAJIBHOI'O BAHKY
YKPAIHU Big 05.10.2021 Ne 100;

JloroBip mpo CHnoKMBYHMI KpPeIMT - BHJ KPEIUTHOTO JIOIOBOPY, 3a SIKUM

KpEIUTOIaBellb 3000B’I3YEThCA HAJAATH CHOKUBUYMM KPEIUT y pO3MIpl Ta Ha YMOBAX,
BCTAHOBJICHUX JIOTOBOPOM, a CIHOXXHMBa4 (TIO3UYAIIBHUK) 3000B’SI3YETHCS TOBEPHYTH
KPEJIUT Ta CIJIATUTU MPOIEHTU 32 KOPUCTYBaHHS KPEAUTOM HA YMOBAX, BCTAHOBJICHUX
JIOTOBOPOM;

MikpokpeauT — CIIOXUBYHN KpeAUT (KPEAHT) 3a JOTOBOPOM IMPO CIOKHBUHIMA
KpPEIUT, 3arajbHuil po3mip KpeauTy 3a sikuM He MEepeBUILY€E PO3MIPY OJIHI€T MIHIMAJIbHOT
3apo0ITHOI IIJIaTH, YCTAaHOBJIEHO1 HA JIEHb YKJIAJICHHS TaKOTO JIOTOBOPY.

CnoxuBay - gizuyHa oco0a, sika ykiana abo Mae HaMmip YKJIacTH JIOTOBIp Mpo
CIIO’)KMBYMH KPEIUT.

CnoxxkuBumMii KpeauT (KpeamuT) - TPOIIOBI KOIITH, M0 HAJTAIOTHCS CIIOKUBAYY
(MO3UYaTLHUKOBI) Ha IPUI0aHHS TOBapiB (poOIT, MOCTYT) AJIS 3aJ0BOJICHHS MOTPEO, HE
OB’ S3aHUX 3 IIANPHEMHHIIBKOIO, HE3AICKHOK MPOGEeCiHHO TISIIBHICTIO a0o
BUKOHAHHSIM 000B’sI3K1B HAMaHOTO TpalliBHUKA.

TosapucrBo/Kpeauronaseus - TOBAPUCTBO 3 OBMEXEHOIO
BIJATIOBIJAJIBHICTHO «CITI ®AKTOP» (xkon €IPTIOY 42022519; BimomMocCTi mpo
MicClLIe3HaXO/UKeHHs ToBapucTBa B YCTAHOBJIECHOMY 3aKOHOM TOPSIKY BHECEH1 J10



€IUHOTO JEeP)KAaBHOTO PEECTPY IOPUAMYHUX 0Ci0, (PI3MUHUX OCIO-TIANMPUEMITB Ta
rpoMaicbkux (popMyBaHb).

[HmIi TepMiHuU, sIKI BXHUBAIOThCA B 1boMy [lonoskeHHi, BUKOPHCTOBYIOTHCS B
3HAQUYEHHSAX, BU3HAUYCHUX 3akoHamu YkpaiHu “IIpo cmnoxuBue kpenutryBanHs , “IIpo
pexnamy”’, “Ilpo ¢diHaHCOBI MOCAYTH Ta JepKaBHE PEryJIFOBaHHS PHUHKIB (hIHAHCOBUX
nociyr”, “IIpo 3BepHEeHHSs rpoMajisiH”’, IHITUMHU aKTaMH 3aKOHO/IaBCTBA Y KpaiHU.

2. 3BATAJIBHI BUMOI' IHOOPMYBAHHSA CITO)KUBAYA OO
®OIHAHCOBHUX HOCJAYT

2.1. ToBapuCTBO po3KpHBa€ Ha BIacHUX Beb-caiiTax iHpopMaliro, mependadcHy
B YaCTHMHAX MepuIiil Ta Apyrid crarri 12, yacTuHax mepii Ta yeTBepTid crarti 12-1
3akony VYkpainu «IIpo ¢iHaHCOBI mocayru Ta JAepaBHE pETYJIIOBaHHS PUHKY
(Gb1HaHCOBUX TOCIyT», B 00CS31 Ta MOPSAKY, BHU3HAYEHUX HOPMATHUBHO-TIPABOBUMU
aktamu HamionansHOro 6aHKy YKpaiHu.

2.2. ToBapucTBO po3kpuBae Ha BiacHOMy Be0-caiiti iHopmarito oo cebe,
Ipo yMOBU Ta MOPSJOK MAISUTBHOCTI, M0A0 (DIHAHCOBUX TIOCIYT, $KI HAJArOThCS
CnoxuBauy, SIKIIO 1HIIE HE BCTAHOBJIEHO 3aKOHOJABCTBOM YKpaiHH, Y MiHIMAJIbHOMY
00cs31 Ta NOPSAJKY, BA3HAYEHUX HOPMAaTUBHO-TIPABOBUMH akTamMu HarlioHanpHOro 0aHky
VYkpainu.

2.3. ToBapucTBO Hece BIANOBINATBHICTH 32 AKTYalIbHICTh Ta JOCTOBIPHICTH
1H(opMmarli, ska HagaeThbes i yac iHpopmyBanHsa CnoxxkuBada. ToBapucTBo 3a0e3neuye
MOBHOTY Ta 3pO3yMUIICTh LI€T 1H(pOpMarIii.

2.4. ToBapucTBO 311iicHIOE 1H(QOpMyBaHHS CrHokuBaya 3 JOTPUMAHHSIM BUMOT
3aKOHOJABCTBA Y KpaiHU PO MOBH.

2.5. ToapuctBo 3aiiicHIoe iHpopmyBanHsa CriokrBava B YaCTHHI MOIIUPEHHS
peKiiaMd 3 ypaxyBaHHSM BHMOI 3aKOHOJABCTBA TPO pEKIaMy Ta CIIOXKUBYE
KpeIUTyBaHHS.

2.6. ToBapuCTBO HE TMOIIMPIOE HEMpPaBAMBY 1HGOPMAIII0 MPO HISUTHHICTH
ToBapuctBa y chepi piHAaHCOBUX MOCITYT.

2.7. ToBapucTtso mig yac iHpopmyBanHsa CrioxxnuBaya Ha BiacHoMy Beb-caiiti mpo
MOCIYTy 3 HaJaHHS CIOXXHUBYOTO KPEIUTy PO3MIILY€E MOMEPEHKEHHS MPO MOKIJIHBI
HEJIOJIIKM 3TIHO 13 3aKOHOJABCTBOM YKpaiHU JIsi CIOXKHMBAYiB y pa3l KOPUCTYBaHHS
miero ¢inancoBoro mocayrorw. [Ipu mpoMy, ToBapucTBO 3anmimae 3a co0Or0 MpaBO Ha
BJIACHHMI PO3CYy/J BUKOPHUCTOBYBATH JOAATKOBI MOMEPEIKEHHS MPO MOXKIJIHMBI HACIIAKU
JUTSL KJTIEHTA B pa3i KOPUCTYBAHHS MOCITYTOI0 3 HAJAHHS CIIOKUBUYOTO KPEIUTY.

2.8. ToBapucTBO miJ1 yac iHGOPMYBaHHS KJII€HTA po3Millye iH(OpMaIito po JiBi
Ta Oinbllle MOCIYrHW 3 HaJaHHS CIHOKMBUOTO KPEAWTY OJHOTO PI3HOBUAY TOPS,
3a3HAYMBIIHU B OJTHAKOBHM CTIOCIO 1CTOTHI XapaKTEPUCTUKH IHX MOCIIYT.

2.9. ToBapucTBO Ma€ MpPaBO BUKOPUCTOBYBATH 1HQOpPMAIIIO TPETIX OCIO
(pe3ynpTaTi AOCTIIKEeHb, PEUTHHTIB, KiIacudikalliii abo 1HIIMX aHAJIOTIYHUX 32 3MICTOM
naHux) Ta HamaBatu (poskpuBaTH) CrnokuBady iH(QOpMAII0 TPO BHUKOHABIA
JnocHiKeHHs1 (mpi3Buie, iM’s, Mo OaThbkOBI ab0 HaliMEHyBaHHS OCOOH), aary
MPOBENICHHs Ta/ab0 nmaTy po3KpUTT 1H(oOpMaIlli mpo AOCTiHKeHHS, 1H(POPMAIIiI0 PO
Ha3BYy BUJIaHHSI, B IKOMY OIyOJIIKOBaHI pe3yJIbTaTH AOCIIKEHHS (3a HassBHOCTI).



2.10. ToBapucTBO Mae MpaBO BHKOPUCTOBYBATU MPHUMITKU Ji YTOYHEHHS
iHpopMarii, 1mo HamaeTbes mia 4ac iHGopmyBanHa CnoxuBaua. I[Hpopmaris B
IPUMITKaX HE MOX€ MICTUTH 1CTOTHI XapaKTePUCTUKHU MOCIYTH 3 HAJIAaHHS CIIOKHUBYOTO
KpPEIUTy, YMOBU OTPUMAHHS aKI[IHHOT Ta 1HIIUX aHAJIOTIYHUX 32 3MICTOM TPOIO3HUIIIH.

2.11. ToBapucTBO 3ailicHIOE iHPopMyBaHHs CIOKUBaYiB PO MOCIYTY 3 HAJaHHS
cnoxuB4yoro Kpeaury muisxom:

- po3MmileHHs 000B’s13Kk0BO1 iHGopMarlii Ha Be6-caiiTi;

- IOIIMPEHHS pekyiaMu TOBapUCTBa;

- IIUISIXOM BIJIMPABIICHHS MOB1IOMJIEHh Ha oOpaHui 3a 3rofoto 31 CrokxuBayem
KaHal i1 KOMYHIKamid (ykiarodarodu SMS-iHGOpPMYBaHHS, MECEHIKEDP, CJICKTPOHHY
HOIITY) MiJ] Yac KopucTyBaHHs CII0)KMBAaYeM MTOCIYTOK0 CITOKUBYOTO KPEIUTY.

2.12. Kananu iHpopMyBaHHS y3rojupkeHo Mik ToBapucTBoM Ta CrokuBadyem
IUIIXOM 3a3HAu€HHS BIAMOBIAHMX TOJOXKEHb Ta yMOB y KpeauTHomy mnorosopi.
CnoxxuBau 3000B'sI3aHUN HAJaTH aKkTyaldbHI Ta JOCTOBIpHI JAaHi TOBapHCTBY IS
BU3HAYEHHS 3pYYHOT0 KaHaly KOMYHIKAaIIIi.

2.13. TosapuctBo iHpopMye CrokuBada i 9ac KOPUCTYBAHHS MOCIYTOIO 3
HAJaHHA CHOXKMBYOTO KPEAWTY IUISIXOM BIANpPABICHHS Ha OOpaHUN 3a 3rofor 3i
CHOXKUBAa4YeM KaHaj U1 KOMYyHiKamii (BiAMOBIIHO 10 YMOB KpeauTHOro 0roBOpy)
KOXXHOTO pa3y B Jaty 3MiHU CTpoOKy noBepHeHHs Kpenuty Ta/abo cyMu CHOKHMBUYOTO
KpPEAUTY MOBIIOMJIEHHS TAKOTO 3MICTY:

1) moa0 MOCIYru 3 HAJaHHS CMOKUBYOTO KPETUTY:

- naty noBepHeHHsa Kpenuty Ta nmporeHTiB 3a HUM (y pasi 3MiHH);

- cymy (J1imiT) yectaHoBieHoro po3Mipy Kpenuty ta aaty ii (oro) ycraHOBIEHHS
(y pa3i 3miHn);

2) 1010 MOCJYIH 3 HAJIAHHS MIKPOKPEIUTY:

- CyMy J0 MOBHOrO MOTamieHHs 3000B’si3aHb 3a J[OroBOpOM Mpo CHOKHBYMIA
KpeauT (Ha JaTy BIANPABKU MOBIIOMIICHHS ),

-3arajibHy KUIBKICTh IUIATEXKIB, YKJIIOYAIOYM MEPIOAMYHICTh iX CIUIaTH Ta/abo
JIaTH CIUJIaTH.

2.14. ToBapuCTBO| TOYMHAIOYH 3 JATH HAJIAHHS CIIOKUBUYOTO KpeauTH iHpOopMye
CrnoxkuBaua Tiji 4ac KOPHCTYBaHHS MOCIYro0 3 HaJaHHS CIOXHUBYOTO KPEIUTY PO
3MiHYy CTpOKy mnoBepHeHHs Kpeauty Ta/abo ioro cymu (nmimity) 3a JloroBopamu,
YKJIaJICHUMHU 32 1HiIiaTuBoo CrokuBayva.

1) neranpbHUII mepemnik CKJIAOBUX 3araibHOi BapTocTi Kpemuty y Burmsimi
rpadika miaaTexiB (3riHO 31 CTPOKOBICTIO, 3a3HAYEHOIO B JIOTOBOPI MPO CIHOKUBYUN
KpEIUT) y pOo3pi3l CyM 1 JaT TOTAIICHHS OCHOBHOIO OOpry, CIUIATH IPOIICHTIB 3a
KopuctyBaHHs KpemutoM, BapTOCTi BCiX CYNpPOBIHUX TMOCHYT, KPEIUTHOTO
nocepeIHrKa (3a HasIBHOCTI) Ta TPETIX 0Ci0 3a KOKHUM TUTATI)KHUM TIEPI10JA0M;

2) TEeKCT IOTOBOpPY IMPO HAJAHHA CIHOXKHUBYOTO KPEAWTY, YKJIAJACHOTO 3i
CTIOKUBAYEM;

3) monepemKeHHs, 110 TPOJOBKEHHS (JIOHTalli, MPOJIOHTAIII1) CTPOKY MOTallleHHS
3a00proBaHOCT] 3a JOTOBOPOM CIOKHMBUOTO KpPEAUTY (CTPOKY BUKOHAHHS TPOILIOBOTO
3000B’A3aHHS )/CTPOKY KPEIUTYBaHHS/CTPOKY il IOTOBOPY 31MCHIOEThCS 0e3 3MiH abo
31 3MIHOIO YMOB NOTIEPEHBO YKIIAEHOTO TOTOBOPY B O1K MOTIPILICHHS JUIsl CIIOKUBayva 13
3a3HAYCHHSIM TepeiKy Ta HU(PPOBOro 3HaUYEHHS YMOB, 1110 IMiIJIATal0Th 3MiHi.

2.15. ToBapucTBO M1 9ac momupeHHs (po3kputts) iHpopMmailii CrioxxuBady mpo

YMOBH TOCIYTH 3 HaJaHHS CIIOKUBYOTO KPEenAuTy B Oylb-akiii (opmi Ta B Oyab-sKui
CIOC10 Haja€e Ta ONMPUIIIOIHIOE TaKli YMOBH MOCITYTH:



1) makcumanbHy cymy/mimiT Kpenuty, rpuBeHs;
2) CTPOK KpeAUTyBaHHs, IHIB/MICSIIIB/POKIB;
3) peanpHy piUHY NPOIEHTHY CTaBKY, BIJICOTKIB PIUHHUX.

3. HOPAAOK IH®@OPMYBAHHS CIIOKUBAUYIB LHIJISAXOM
PO3MIIIEHHSA IHOOPMAIIII HA BEB-CAUTI TOBJIPUCTBA

3.1. ToBapucTBo 3a0e3mneuye Hajie)KHY Ta Oe3nepediiiHy poOoTy BiacHoro Be6-
CairTy.

3.2. ToapuctBo po3Mimlye iH(popMmalito Ha BiacHoMy Be06-caiiTi nep)kaBHOIO
MOBOI0. OJTHOYACHO JIOIMYCKA€ThCA PO3MIIIEHHS 1H(pOpMaIllii 1HIIOK MOBOIO (IHIIUMU
MOBaMH).

3.3. ToBapucTBO 3a0e3neuye BUIbHUN OCTYN Oyab-sKiii 0oco01 10 iHpopmailii,
gKa MiAJISIra€  PO3KPUTTIO BIAMOBIAHO JO BHUMOT HOPMATHUBHO-TIPABOBUX AaKTIB
HamionansHoro Oanky VYkpainu Ha Be0O-caiiti. Taka iHdopMmalis € J0CTyIHa
BiBiMyBauaM Be6-cality ToBapucTBa 1117101000B0O, OE3KOIITOBHO, 0€3 CIPaBJISHHS
wiaTyu 3a J0CTyn Jo iHdopmarlii, o3HailomyieHHA 3 iHGOpMAI€l0 YM 1HIIE i
BUKOPHCTAHHS.

3.4. ToBapuCTBO pO3KpUBaE 0OOB’SI3KOBY 1H(POpPMAIliF0 CTOCOBHO JISUIBHOCTI Ta
HaJaHHA (IHAHCOBUX MOCIYT, 30KpeMa MOCIYT 3 HaJaHHS CIIOKUBYOTO KPEIUTY, IIJISTXOM
PO3MIiIIIeHHS Tako1 iH(popMaIlii Ha roJIOBHIH (ITOYaTKOBIM) CTOPIHII BiacHOro Beb-caiiTy
B OKpeMoMy po3auin "Po3kputtsa iHdopMaiii”, mo po3MimeHuit Ha Be6-caiiTi, Takox
po3MiIeHO 1H(POPMAIII0 TPO TOCIYTH 3 HAJIAaHHS CIIOKUBYOTO KPEAUTY B OKPEMOMY
po3aun «DiHaHCOBI MTOCITYTH.

3.5. Indopwmarrisi, poskpura ToBapucTBOM Ha BilacHOMY Be0-caiiTi BiIOBITHO 110
BUMOT HOPMaTUBHO-TIPaBOBUX aKTiB HallloHanbHOTo 0aHKY, 3QJIMIIAETHCS B MyOJI1YHOMY
JIOCTYM1 TPOTITOM YChOTO CTPOKY ii YMHHOCTI Ta HE MEHIIE CTPOKY, BHU3HAUYECHOTO
3aKOHOJJABCTBOM YKpaiHW, a IIOA0 YMOB HaJaHHS (PIHAHCOBHX MOCIYT - HE MEHIIE
CTPOKY Jlli JOrOBOPIB MPO HaJaHHS (PIHAHCOBUX MOCIYT, Y SIKUX MepeAdaueH Taki yMOBHU.

3.6. ToBapucTBO Tij Yac po3MileHHs Ha BiacHoMY BeO-caiiTi indopmartii o0
OTPUMAHHS CIIOKHBYOTO KPEAUTY, KPIM 1HIINOI BH3HAYEHOI 3aKOHOJABCTBOM YKpaiHU
iH(popMarrii, po3KpuBae HaACTYMHY iH(OpMaIIito:

3.6.1. Ilepenik pi3HOBUAIB CIOXUBUYUX KPEAUTIB (3aJIEKHO BIJ OOpaHUX
ToBapucTBOM KpHTEpiiB y po3pi3i IMUIBOBUX TPYyN CIOXKWBAYiB, PIBHA OI[IHKH
PHU3HMKOBOCTI Ta IHILIKUX KPUTEPIiB), 1110 HANAIOTHCS TOBapUCTBOM CIIOXKHUBaYY;

3.6.2. 1CTOTHI XapaKTEPUCTUKUA MOCIYTH 3 HAJaHHS CIOXKHUBUOTO KPEAUTY, Y
PO3pi31 KOKHOTO PI3HOBUIY CIIOKUBYOTO KPEAUTY;

3.6.3. cymy (iMmiT), Ha SKY (SIKHiT) MOXe OyTU HaJaHUW CIIOKUBYHMM KPeauT (Bix
MIHIMQJIBHOTO PO3MIPYy 70 MaKCHUMAaJIbHOTO), CTPOK KOPUCTYBaHHS Hew (HUM) (Bif
MIHIMAJBLHOT'O 3HAYEHHS J10 MAKCUMAJILHOT0);

3.6.4. rinepnocunanHs Ha BebO-ctopinky ToBapuctBa, J€e pO3MIIIEHO THIOBI



JIOTOBOPH PO HAJIAaHHS CIIOXKUBUOTO KPEAUTY, BHYTPIIIHI IpaBUiIa HalaHHs (PIHAHCOBUX
nocayr ToBapucTBoM;
3.6.5. monepemKeHHs TPo:

® MOXKJIMBI HACHAKK ISl CIOKKMBaya B pa3l KOPUCTYBAHHS CIIOKUBUYUM
KpeIuTOM a00 HEBUKOHAHHS HUM OOOB’SI3KIB 3T1IHO 3 JIOTOBOPOM IPO CIIOXUBYUMN
KpPEIUT, YKIIOYalouu MPOCTPOUYCHHS BUKOHAHHS 3000B’s3aHb 31 CIUIATH IUIATEXKIB, a
TaKOX pPO3Mip HEYCTONKH, TIPOIEHTHOT CTaBKH, IHIIUX TIJIATEXIB, SIK1 3aCTOCOBYIOTHCS U1
CTATYIOTHCS B pa3l HEBUKOHAHHS 3000B’I3aHHS 32 IOTOBOPOM MPO CIIOKUBYUNA KPEIUT;

® Te, [0 TNOPYUICHHS BUKOHAHHS 3000B’S3aHHS 1I0JI0 TTOBEPHEHHS
CIOKUBYOT0 KPEJUTY MOKE BIUIMHYTH Ha KPEIUTHY 1CTOPIIO Ta YCKIAJHUTHA OTPUMAHHS
CIOKUBYOTO KPEIUTY HAAIL;

e Te, MmO (piHAHCOBIN yCTaHOBI 3a00POHSETHCS BUMAraTH BiJl CIIOKHBada
npua0aHHs Oy1b-IKMX TOBapiB UM MOCIYT B1Jl (P1HAHCOBO1 YCTaHOBU a00 CHOPITHEHOT YU
OB’ 5I3aHOI 3 HUM 0COOU K 000B’SI3KOBY YMOBY HA/IaHHS CHIO’KUBUYOTO KPEIAUTY;

e Te, IO JJIsI TPUHHATTS YCBIAOMJICHOTO pIIIEHHS IIOAO0 OTPUMAHHS
CIHOXKUBYOIO KPEIUTYy Ha 3alpOIOHOBAHMX YMOBaX CIIOKHBAad Ma€ MPaBO PO3IJISHYTU
aIIbTEPHATHBHI PI3HOBUIM CIIOKUBYUX KPEJIUTIB Ta (DIHAHCOBUX yCTaHOB;

e Te, 0 (PIHAHCOBA YCTAHOBA MAa€ MPaBO BHOCUTU 3MIHU [0 YKJIAJCHUX 31
CHOYKMBAaYaMH JI0TOBOPIB PO CIIOKUBUNN KPEIUT TUIBKY 3a 3TOJI00 CTOPIH; MOXKIIUBICTD
CIIOKMBAaya BIJIMOBUTHCS BiJ] OTPUMaHHA pEKJIaMHUX MaTepialiB  3acobamu
JTYCTAHIIINHUX KaHATIB KOMYHIKaIIii;

e Te, IO MOXIMBI BHUTpAaTH Ha CIUIATy CIOXHBAa4eM IUIATEXKIB 3a
KOPUCTYBaHHSI CHOXKMBYMM KPEAUTOM 3aJIeKaTh BlJ OOpaHOro CHOKHMBA4Ye€M CIOCOOY
CILIaTH;

e Te, IO IHIIIOBaHHS CHOKMBAYEM MPOJOBKEHHS (JIOHTALlll, MPOJIOHTALIIT)
CTPOKY TIOTAlI€HHS CIIOXKHBYOTO KpeauTy (CTPOKY BHMKOHAaHHS T'POLIOBOTO
3000B’513aHHA)/CTPOKY KPEAUTYBAHHS/CTPOKY [ii JOTOBOPY NP0 CHOKUBUMN KpPEIUT
3IIACHIOETHCS 0€3 3MiH ab0 31 3MIHOI0 YMOB MOMNEPEIHbO YKIAJIEHOIO JOrOBOPY B OIK
MOTIPIICHHS ISl CIIO’KKMBAaya 13 3a3HAYEHHSM MEPETiKy Ta Iu(pPOBOro 3HAYEHHS YMOB,
110 MIJJISTal0Th 3MiHi.

3.6.6. rimepmocuiaHHs Ha CTOPIHKY oddimiitHoro IHTEepHET-IpenICcTaBHUIITBA
HartionansHoro 60aHKy, Ha sikiil po3mitmieHo JlepkaBHuii peecTp (piHAHCOBUX YCTaHOB;

3.6.7. mOBIAOMJIEHHS 3 PEKOMEH/IAII€0 HEraifHOTO 1HPOPMYBaHHS CIOKUBAYEM
ToBapucTBa PO HECAHKIIIOHOBAHUN JJOCTYI a00 MIaXpalCTBO;

3.6.8. mpo MOPAAOK 1 MPOIEAYPY 3aXUCTy MEPCOHATBLHUX JIAHUX CIOXKUBAYiB
(YKJIIOYaKO4M BUTSTH 3 HUX);

3.6.9. Bi1OMOCTI PO MOKJIUBICTH Ta YMOBH JIOCTPOKOBOI'O PO3ipBaHHS I0TOBOPY
PO HAJAHHS CIIOKWUBUOTO KPEAWTY, a TAKOX CIOCI0O TakOTO pO3ipBaHHS JIOTOBOPY,
CTPOKH Ta YMOBH IOBEPHEHHSI KOIITIB.

3.7. JonatkoBo ToBapucTBO po3Milllye Ha BiacHoMy BeO-caiiTi, B okpemMoMy
po3aim "Poskpurts iHbopmarii”, iHQOpMaIlI0 PO MOPAIOK po3risay ToBapucTBOM



3BEpHEHb (CKapr) CIOXKMBAUIB IOAO IMOCIYTH CIIOXHBYOTO KPEIUTY, SIKUN BKIIIOUAE
NOCUJIaHHS Ha po37u1 "3axucT mpaB cnoxuBaviB" Ha cTOpiHII o¢iuiiHoro IHTEepHeT-
IPEICTaBHUIITBA HarmionansHoro OaHKy VYkpainu 3a MTOCUJIAHHSIM:
https://bank.gov.ua/ua/consumer-protection.

3.8. TosapucTBo miaTpUMye iH(DOpPMaIIi0, pO3MIIIEHY Ha BIacHOMY Beb-caiiri, B

aKTyaJIbHOMY CTaHi.

3.9. Buecenns 3miH 10 iHopwMarlii, sgka MiJIArae po3KPUTTIO BIAMOBIIHO 0
BUMOT 3aKOHOJIABCTBAa HUIAXOM ii po3MimieHHsT Ha BeO-caiiti, Bkitouatouun y Qopmi
OKpPEMHX JOKYMEHTIB, O(OPMITIOEThCS TOBApUCTBOM ILISAXOM ii BUKJIAJACHHS B HOBIH
penaKiii 13 3a3HaYeHHIM J1aTH, 3 IKOT HaOMParOTh YUHHOCTI TaKi 3MiHH.

4. MIPUKIHIEBI ITIOJIO)KEHHSA

4.1. e INonoxenHss HaOyBa€ YMHHOCTI 3 JaTU 3aTBEP/UKEHHS HOTO HaKa30M
Hupexropa ToBapucrsa.

4.2. 3MiHH Ta [OONOBHEHHSA MO0 LbOro IlOJIOKEHHA BHECSITHCI MIIIXOM IX
3aTBEPI)KEHHA Haka3oM Jupexropa ToBapuctsa.

4.3. VYV pa3i HeBAMOBIAHOCTI Oynb-ikoi dYacTMHU [lONOXKEHHS YWHHOMY
3aKOHOJIaBCTBY YKpaiHU, B TOMY YHCJIi |HOpMaTHBHO-TIPAaBOBMM akTaM HarioHaapbHOTO
O0anky Ykpainu, [lonoxkeHHst Oyjae MiATH JMIIE€ B Ti YacCTHHI, sIKa HE CYNEpPEYUTh
YUHHOMY 3aKOHOJIaBCTBY, B TOMY YHMCJII HOPMaTUBHO MpaBoBUM akTam HairioHanbsHOTO
0aHKy YKpaiHu.


https://bank.gov.ua/ua/consumer-protection

